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Our Eltham team have been very busy assisting 

families to move into their new home at Eltham 

Village.

At the time of writing this newsletter, refugee families 

have moved into six units. With two units occupied by 

our Volunteer Lead Tenants, that means that we are 

currently at 13% occupancy!

With a little help from the Church of Sts Peter and 

Paul, a Melkite parish in Hampton Park, and other 

networks, we are identifying more families who are in 

need of housing and support. 

As always – we are extremely grateful for the warm 

welcome that Eltham has extended to our newest 

neighbours. Thank you to everyone who has helped to 

make our new residents feel at home. 
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St Vincent’s Health Australia and 
CatholicCare have partnered to support 
up to 120 vulnerable refugees in 
Melbourne’s north-east, with a focus 
on supporting humanitarian refugees 
fleeing the conflict in Syria in Iraq.

St Vincent’s will provide medium-term 
rental accommodation in 60 newly 
renovated units on the site of St Vincent’s 
Care Services’ Eltham Village.

CatholicCare will provide tenancy and 
settlement support services to help the 
refugee families to settle well in Australia 
and to transition to longer-term housing 
options. 

Together, St Vincent’s and CatholicCare  
are committed to welcoming and 
suppporting our new neighbours..

THE BUTTERFLY HAS LANDED

The Welcome Butterfly, created by Linda MacAulay 

and Tim Read, was installed at St Vincent’s Care 

Services in Eltham on 9 December 2016.

The Eltham Copper Butterfly sculpture mysteriously 

appeared on the Main Street Eltham roundabout on 

the evening of 9 November.
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“By placing the sculpture on the 
roundabout we hoped that the message 
of welcome would be seen by everyone, 
raising awareness of the issues by 
promoting discussion.”

St Vincent’s Care Services were delighted 
when the artists contacted them and 
suggested that the Welcome Butterfly 
find a permanent home at the Village.  
On 21 December, local Federal Member 
for Jagajaga, Jenny Macklin, visited the 
Refugee Housing and Support Project to 
hear about progress of families being 
welcomed and she was very keen to seek 
out the Welcome Butterfly.

Jenny and the Welcome Butterfly pictured above 

with staff and Board members from St Vincent’s Care 

Services, CatholicCare, St Vincent’s Health Australia 

and Catholic Ladies College Eltham.

THE BUTTERFLY HAS LANDED - continued

MORNING TEA WITH THE ELTHAM RESIDENTS ASSOCIATION

On Tuesday 10 January 2017, the Eltham 
Residents Association organised a morning 
tea at Community Cottage to welcome 
Eltham’s newest residents.

The event was attended by St Vincent’s 
Care Services (SVCS) staff, the Eltham 
Refugee Housing and Support Project 
team and three Syrian refugees who had 
recently moved into the Rundle house 
units.

Tomasa Morales, CatholicCare’s Refugee 
Services Manager, extended a special 
thanks to the Residents Association for 
organising the morning tea that brought 
together Eltham seniors and Syrian 
families.

One of the Syrian families cooked a 
special Middle Eastern cake to share with 
the local senior residents who enjoyed 
chatting with their newest neighbours. 
The room was filled with laughter and 
everybody enjoyed the opportunity to get 
to know one another.

The new residents expressed special 
thanks to CatholicCare, SVCS, the Residents 
Association and local volunteers for their 
support to help them settle into their new 
life in Australia. One Syrian couple even 
promised to perform traditional songs 
accompanied by Middle Eastern musical 
instruments at the next morning tea!



DONOR SPOTLIGHT - FRANK SWAN

Frank Swan is a 

former CEO of Cadbury 

Schweppes Australia, 

former Chairman of 

the Fosters Group Ltd 

and former Chairman 

of CatholicCare. Frank is 

also a major supporter 

of our Eltham Project.

We recently chatted to Frank about his 

philanthropic journey.

Frank, you were on the Board of 
CatholicCare from 2001 to 2015. How 
did you first become involved with 
CatholicCare?

I was aware of Centacare Catholic Family 
Services (as they were known back then), 
but I really didn’t know much about the 
organisation until Archbishop Hart tapped 
me on the shoulder to join the Board. The 
current Chair had retired and my name 
was put forward to take up the position.

And what was your first impression of 
the organisation?

I liked the ethos of the organisation 
– exemplified by the story of Connie 
Moffit and Norma Parker [founders of 
CatholicCare] and by their vision of ‘life to 
the full’ for the disadvantaged. I also liked 
the work of the organisation: programs 
that help people who are struggling; that 
see families as the fundamental unit of 
society; that strengthen families.

I thoroughly enjoyed my time on the 
board of CatholicCare, in addition to the 
feeling that we were helping people in 
need, I had the opportunity of working 
with some very generous and able 

board members and a committed and 
dedicated CatholicCare management and 
staff. I also appreciated very much the 
ongoing support of the Archbishop and 
the Archdiocese business manager and his 
colleagues who shared the CatholicCare 
ethos and mission.

Do you remember when you made 
your first gift to CatholicCare?

I have been a donor since I first joined the 
Board. 

And now, why the Eltham project?

I like that this project concentrates on 
supporting women and children from 
refugee situations. More importantly, 
I believe the project fits with my 
philosophy that a ‘hand up’ is better than 
a ‘hand-out’. This program will support 
refugee families to build their skills and 
abilities so they can then help themselves 
– so they can be the master of their own 
destiny. 

Tell me what philanthropy means to 
you …

I have been blessed – my family, my 
career – and part of my responsibility is to 
try and help those who have not been so 
lucky.

Can you recall your earliest experience 
of philanthropy?

Yes, back in the 1970’s my wife became 
interested in the work of World Vision 
and we sponsored a child for many years. 
These days we still support World Vision 
but we are focussing on their programs 
that empower people to help themselves.
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VOLUNTEER SUPPORT

During these initial stages of the project, 
there have been a number of volunteers 
supporting the team, and we couldn’t be 
more grateful.

The generosity and kindness of volunteers 
supporting the project has been, and 
continues to be, appreciated by everyone 
at CatholicCare.

The two volunteer Lead Tenants continue 
to support the residents and help to 
create a safe, welcoming and friendly 
environment. While volunteers from 
various parishes and other community 
groups have been busy setting up the 
units, sorting through and documenting 
the generous donations received and 
assisting the team with administrative and 
clerical tasks - all of which could not be 
done without volunteer support.

As families continue to move into their 
new homes, CatholicCare staff will look 
at their individual needs and begin 
linking relevant supports to the family. 
Future volunteer opportunities may 
include orientation around the local and 
greater-Melbourne area, public transport 
education, assisting with 
English conversation practice 
and other assistance connecting 
families with the broader 
community.

The community support for this 
project has been overwhelming 
and as the project and number 
of families grow, there will 
be more opportunities to 
get involved. Each volunteer 
role developed will aim to 

foster empowerment, resilience and 
independence for each of the residents. 
As these opportunities are identified, we 
will be reaching out to the large number 
of supporters who have expressed interest 
and offered their support to the project 
and families.

A huge thank you for the volunteer 
support so far - we look forward to 
welcoming and supporting each family 
as they settle in their new home and will 
keep you updated on opportunities as 
they become available.
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